
 

 

 C:\Users\daniel.hadas\Desktop\agnes\NDRC Equal opps Policy statement 

(revised).doc (revised) 

1 

 

NDRC - Equal Opportunities 
statement of intent relating to clients, staff and volunteers 

 

NDRC is established to respond to the needs of all asylum seekers and refugees who 

present themselves, especially with regard to difficulties in relation to immigration, 

benefits, housing, isolation and language. It is our intention to offer such people, 

without regard to racial origin, political or religious affiliation, cultural and ethnic 

background, gender, sexual orientation, age or social status, whatever support, 

friendship, advice and material help is in our power to offer.  

 NDRC recognises that many groups and individuals in society face different forms 

of discrimination. The discrimination may be direct when one person is treated 

less favourably than another because of a protected characteristic they have. It 

may also be associative when a person associates with another who has a 

protected characteristic. Or it may be perceptive when the other thinks the 

individual possesses a protected characteristic. Indirect discrimination may occur 

when a policy or procedure disadvantages those with a protected characteristic. 

 NDRC also recognises that an individual or group may experience harassment 

where unwanted conduct related to the protected characteristic violates 

his/her/their dignity or environment.  

Furthermore the act of harassment may be performed by a third party.  

Finally those who support a complaint or grievance may be victimised. 

 NDRC recognises that many groups and individuals in society face both direct 

and indirect discrimination. We believe that asylum seekers and refugees are 

particularly vulnerable in this regard, especially in the current social, economic 

and political climate.  

 NDRC will endeavour to avoid, and fight against, any practices and policies that 

risk any form of discrimination against people seeking asylum in this country, 

especially those relating to race or creed; to colour or to social background; to 

religious beliefs or none; to political convictions; to sex or marital status; to age 
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or educational achievement; to state of physical and mental health; to language 

or culture; to sexual orientation or beliefs; to work-status or eligibility. Any of 

these characteristics may already be the grounds on which the individual is 

claiming asylum. We will ensure that the practice within our centre, as well as its 

ethos, will scrupulously avoid all such discriminatory attitudes and practices 

which may retraumatise the individual. We will also ally ourselves and support 

other groups who aim to combat all forms of unjustified discrimination in our 

society, especially towards asylum-seekers.  

 In all areas of the Centre’s operation the principles of equal opportunity will be 

rigorously applied: in recruitment and training of volunteers; composition of the 

management committee; recruitment and employment of staff; as well as in all 

dealings with asylum-seekers and refugees. All employees, volunteers, 

management committee members and users are expected to adhere to the 

values and norms laid down in this policy statement.  A full policy statement on 

staff and volunteer recruitment can be found in the Staff Handbook. 


